Email Retention Requirements
Context: BKPC are undergoing a migration of email provider. In this process, only the email accounts of the Officers and current councillors will be migrated. Members of council queried the process from retaining the communications of ex-councillors for reference or the potential of them holding important documents. Officers investigated the issue. 

Advice sought from CAPALC whether email accounts of ex-councillors should be retained – 
Normally, all email accounts and their contents from outgoing councillors will be deleted immediately unless otherwise stated in IT policy. 

BKPC IT Policy does not reference retention of emails. 
However, concerns regarding the accidental deletion of important historical documents should consider the communications protocol which states no one councillor should be the sole custodian of any document or important communications. 
Therefore, the Officers should have a copy of all necessary documents covered by our retention policy. 

Emails are also not referenced in our retention policy and as per GDPR there is no legal reason for us to hold this potentially sensitive information. 

Therefore, migrating ex-councillor inboxes would not be correct in the eyes of GDPR or CAPALC and there is very little risk of important documents and communications being lost if councillors follow the communications protocol correctly and both officers and councillors adhere to the retention policy. 
